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Setup

Installation
PhoneDiversions is installed through Callisto’s Open Application Manager. The installation and updating

process for OAM applications is described in the chapter Options of the Callisto platform administration
manual.

Privileges

The following application privileges can be assigned to a user for the PhoneDiversions application. For
setting user privileges, see the chapter User administration of the Callisto platform administration manual.

State Provides access to the State tab.
Groups Provides access to the Groups tab.
CallHandler Provides access to the Call Handler tab.
Reports Provides access to the Reports tab.
Access

»
Configure icon
Administrators can access the PhoneDiversions configuration by navigating to System > Open Application
Manager in the main menu. In the tab Applications, locate the PhoneDiversions instance and click on the

Configure icon.

Users who were granted privileges to access the PhoneDiversions instance can do so by navigating to
Applications in the main menu and clicking on the name of the PhoneDiversions instance.
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Overview tabs

State

The State tab within the application’s web GUI gives users an overview allows users to activate or
deactivate diversions. This section provides the necessary controls for performing these actions.

Call Handler Reports

e State PhoneDiversions
Groupname Description Destination Username State

Front desk Diversion to the front desk phone 1022 Tamara Farrow, Sales () Diversion active
1st level tech support 1st level group phone 9223 Sara Tait, Support () Diversion active
2nd level tech support 2znd level group phone 9271 Claudia Draxler, IT Diversion inactive
After-hour support For urgent cases outside business hours 5484 Viadislav Jovanovic, IT () Diversion active
Billing & Accounts Inquiries regarding bills and subscriptions 1071 Maria Rossi, Accounting () Diversion active
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Groups

In the Groups tab of the application, you can manage all the defined Diversion groups. This includes
creating and deleting groups. Once a group is created, it will be listed in the State tab.

To create a new group, click on the Add button and fill in the following form fields:

e Name: A descriptive name for the diversion group
e Description: Additional information about the group
e Destination: The specific target number destination for the group.

The Phone Service URL contains a parameter called grouplD, which corresponds to each group. You can
copy this URL to the Communication Manager. Further details about this service are explained in the
chapter CUCM configuration.

State Call Handler

Reports

(+ Add |

Groupname Description Destination Username Phone Service URL

Front desk Diversion to the front desk phone 1022 Tamara Farrow, Sales |http:,f,f192.168.100.109!Applicati| (JLnes) @
1st level tech support 1st level group phone 9223 Sara Tait, Support |http:ff192.168.100.109;’Applicati| \':m:'l g
2nd level tech support 2nd level group phone 9271 Claudia Draxler, IT |http:ff192.168.100.109!Applicati| \ < Lines ' g
After-hour support For urgent cases outside business hours 5484 Vladislav Jovanovic, IT |http:,f,f192.168.100.109/Applicati| [/ Lines ) @
Billing & Accounts Inguiries regarding bills and subscriptions 1071 Maria Rossi, Accounting |http:ff192.168.100.109!Applicati| E:m:] q
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The Lines button opens a configuration page where you can assign lines to the corresponding group. You
can add, rename, or delete lines in this section. When adding a new line, fill in the following information:

e Line number: The target line number
e Description: A descriptive name for the line

The usernames shown in both the Groups view and the Assigned Lines view always display the username
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associated with the given line number, as set in the Callisto user administration.

State Call Handler Reports

O Assigned Lines

[+ Add |

Line Mumber Description Username

1044 Main diversion line Tenti Samatha, R&D d
1011 Secondary diversion line Panizza Angelo, Sales d
1040 Line 1040 Marta Mari¢, IT d
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Call Handler

The Call Handler tab is used to configure how incoming calls are handled.

If an incoming call to the PhoneDiversions number was redirected before, Call Handler gives users the
ability to redirect the call back to the initial number (the previous audio announcement will be played to the
caller). Alternatively, the audio announcement can be played without redirecting the call to the initial number
by disabling the Connect with called destination number option seen in the screenshot below.

In the text field Direct Access Numbers, the user can define numbers that will be connected to the initial
number immediately, both overriding the Connect with called destination number option and omitting the
audio announcement.

By clicking on the Upload new audio file button, a new dialog opens where audio files can be uploaded.

Reports

The Reports tab keeps track of any changes regarding activation/deactivation of diversions, as well as call
transfers.

State Groups Call Handler

PhoneDiversions
[F# 01.01.2025 00:00 |- %% 21.03.2026 00:00 | Action: [all | status: [al (@
Date/Time =~ Action Status Username Caller Number Receiver Number Group
03.03.2026 16:54:22 Call Handler Terminated 1023 1025 Test Group
03.03.2026 16:47:14 Call Handler Terminated 1025 1025 Test Group
03.03.2026 16:17:51 Call Handler Terminated 1025 1025 Test Group
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Phone GUI

Phone Menu

The PhoneDiversion service can be added to a line button on the phone. You can send the ID of a diversion
group as a parameter in the URL of the phone service.

Angela.Prime -

Redial New call Forward all oo
If the parameter value is defined and set in the URL, pressing the Toggle Diversion button on the phone will
toggle the diversion for the respective group based on its current state.
If the parameter value is not set, and there is only one diversion group, pressing the button will toggle the

diversion for that group. However, if there are multiple groups, pressing the button will display a menu on
the phone, listing all the groups. From this menu, you can select the desired group to toggle the diversion.
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PhoneDiversions

Front Desk ~
1st Level Tech Support -~
Exit Select
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CUCM Configuration

The configuration for the corresponding Phone Service is done in the Communications Manager.
Paste the URL from the Groups tab into the Service URL input field in CUCM.

If a parameter is sent through the URL, ensure that it is not added to the Parameters section at the bottom
of the configuration page.

—Service Information

Service Name* | Toggle Diversion

Service Description |

Service URL* |http:;’flz?.ﬂ.l].1,-fAppIicati-::nsfInbﬂur1d;’cruise_Diversiun;src;F
Secure-Service URL|

Service Category™ | XML Service v
Service Type*  Standard IP Phone Service v

Service Vendor |

Service Version |

Enable

~Service Parameter Information

Parameters "

| New Parameter |
| Edit Parameter
| Delete Parameter |

For more detailed instructions on configuring Cisco phone services, please refer to the Configuration of
Cisco UCM manual.
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Overview

Architecture

RESTRepresentational State Transfer interfaces provided by PhoneDiversions Group are in general called
using HTTP GET requests to retrieve information. Functions that upload or change data are called using
HTTP POST requests.

Authorization
Requests from localhost (127.0.0.1) are handled without authentication.
Requests from external sources require HTTP basic authentication. Use the credentials of a Callisto

account that has the privilege REST Authentication enabled. For setting user privileges, see the chapter
User administration of the Callisto platform administration manual.
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Phone diversion functions

All examples shown here use the following placeholders. Replace these placeholders with the appropriate
data:

e <user> and <password>: Credentials of a Callisto user with REST Authentication privilege.
¢ <callisto>: The base domain name or IP address of the Callisto server.

This section describes the Phone Diversion REST functions.
listGroups

HTTP request method: GET

List the diversion groups with their data based on the provided parameters.

Parameters

groupld Only the data for the group that matches the ID is
listed

groupName Lists the groups (along with data) based on the

provided group name.
If parameters are ommited, all groups are listed.
Show the group with ID 27.

Example data
groupld=27: ID of the group

Request
curl --user <user>:<password>

--data "groupld=27" -H "accept: application/xm" http://callisto_phonebDiversio
n/ Rest/1i st Groups. asp

Response (successful)

<?xm version="1.0" encodi ng="i so-8859-1" ?>
<Cal li st o>
<Request >l i st G oups</ Request >

<Response>
<Di ver si onG oups>

<G oup>
<G oupl D>27</ Gr oupl D>
<G oupNanme>Front Desk</ G oupNane>
<Desti nati on>1022</ Desti nati on>
<St at e>ON</ St at e>
<Description>Diversion to the front desk phone</Description>

</ G oup>
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</ Di versi onG oups>
</ Response>
</Callisto>

Response (no data)

<?xm version="1.0" encodi ng="i so-8859-1" ?>
<Cal li st o>
<Request >l i st G oups</ Request >
<Response>NOT _FOUND</ Response>
</Callisto>



Copyright

Copyright © 2026 CTModule AG; All Rights Reserved
This document contains proprietary information of CTModule AG. No part of the work described herein may
be reproduced. Reverse engineering of the hardware or software is prohibited and is protected by patent law.

This material or any portion of it may not be copied in any form or by any means, stored in a retrieval system,
adopted or transmitted in any form or by any means (electronic, mechanical, photographic, graphic, optic or
otherwise), or translated to any language or computer language without the prior written permission of
CTModule AG.

The information in this document is subject to change without notice. CTModule AG makes no representation
or warranties with respect to the contents herein and shall not be responsible for any loss or damage caused
to users either by direct or indirect use of this information. This document may contain information about third
party products or processes. This third party information is out of the sphere of influence of CTModule AG.
Therefore CTModule AG shall not be responsible for the correctness or legitimacy of this information.

While due care has been taken to deliver accurate documentation, CTModule AG does not warrant that this
document is error-free. If you find any errors, inconsistencies, omissions or other problems related to this
document, please report this in writing by email to box@ctmodule.com at CTModule AG.

CTMaker, VAS, Callisto, Callisto Express, Callisto ISDN, Callisto One, Callisto UCM, Callisto Cruise, Callisto
Hospitality, Callisto X Mobile, COC Express , COC UCM and CTModule AG are trademarks and the
CTModule logo is a service mark of CTModule AG.

All other products or company names mentioned herein are used for identification purposes only, and may
be trademarks or registered trademarks of their respective owners.

The following description of software, hardware or process of CTModule AG or other third party provider may
be included with your product and will be subject to the software, hardware or other license agreement.

Disclaimer
Changes are possible without notice.
The General Terms and Conditions (GTC) of CTModule AG, Switzerland apply.

All rights reserved.

For more information about CTModule AG, visit the CTModule web site at

www.ctmodule.com
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