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Global entry

Private entry

Calllisto provides two kinds of contact directories:

Internal contacts are the contacts connected to the call manager system. They can only be edited with the
call manager.

External contacts are contacts saved and managed in Callisto. Two types of external contacts exist:

¢ Global entries are available to all internal users connected to Callisto. They can be edited by
administrators and users who have the permission Edit global Directory (see chapter User
administration in the Callisto administration manual).

e Private entries can be created by any user and are only available to the user who created themthem.
Administrators can access all private entries as well.

Choosing External Contacts > External Contacts, entries can be edited by or deleted. A the icon on the left
side indicates the type of the contact entry.

(?) External Contacts

[+ New Entry | @ ]
Last Name < First Name Company Department Directory VIP Status Phone Home Mobile
E srown Paul General Store Inc. Sales <Globalz ik +121500000 +121600000 @ o
EQ) Gruber Daniel Media Machine GmbH Developmet <Global> * +435000000000 +435000000000 +431000000000 & <
E. 1ansen Jan Zaak M.V. International Sales <Private> +31880000000 +31880000000 +31110000000 & o
E.) Jones Susan Harrison plc Sales <Global> Jedede e g +441310000000 -+447000000000 @ <
E.J Menigmand Morten Jensen A/S <Global=> +4572000000 Q
E5 mMustermann  Erka Mustermann GmbH Management <Global> ¥ +49710000000  +49710000000 +49170000000 & d
EQ) Nakamura Hiroshi Dokoka K.K. Development <Global> ik +81450000000 +81900000000 & o
B schmidt Johann Schnell Transport <Global> * +49210000000 +49150000000 & g
E.) Sharma Aman Equinet Ltd. International Sales <Global> ik +91220000000 -+91100000000 @ 9
| P T — [EE— B Ll i e T PN, PRPRPE LAAL EARRARRAA ——— ~

By typing in the Search box, the directory can be searched for specific entries. For details on available
search operators, refer to the search operators quick reference.

Clicking on any column title, entries can be sorted alphabetically by the respective value value.

Click the button New Entry to create a new directory entry. With the Category drop-down list, you can set in
which directory the new entry will appear.
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(®) <New Entry>

i ----------------------- i Last Name: | |

: : First Name: | |

1 1

E E WIP Status:

\ Drop image here \

: | Category

1 1

: : Group: | v|

1 1

E E Company: | |

1 ]

: _______________________ : [}epartment:| |

Street:| |

Zip: | | City: | |

E-Mail: | |

Phane:| | Home: | |

Mnbile:| | Fax: | |
Save

Import contacts

In the menu External Contacts > Import, you can choose between Import CSV File and Import from LDAP
Server.

The CSV import is similar to the user CSV import for users (see User administration — Import users). When
using LDAP import, define your server settings and assign the fields the same way as in the CSV import.
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(?) Import from LDAP Server

—LDAP Server

IP Address:

Username:

Password:

Base DN:

Filter: |{n bjectClass=User) |

[ ] Recursive search

External Contacts LDAP Server Custom

Company = |Cu5tc:m e | | |
Department << |Custom v| | |
Last Mame g |Cu5tc:m A | | |
First Mame = |Cu5tc:m v | | |
Phone < |Cu5tc:|m v | | |
Home <<l |Cu5tc:m - | | |
Mobile < |Cu5tc:m I | | |
Fax < |Cu5tc:|m - | | |
E-Mail e |Cu5tc:m v | | |
Street = |Cu5tc:m e | | |
Zip << |Custom v| | |
City < |Cu5tc:m i | | |
VIP Status = |Cu5tc:m e | | |
Category < |Cu5tc:|m - | | |
Group e |Cu5tc:m B | | |
Duplicate records: |Skip '|

I: Download XML :I I: Upload XML :I I: Show data... :I

Continue

Clicking on Duplicate records gives you the option to determine records that already exist in your contact
list. If you select multiple checkboxes, the records where all values are identical will be treated as duplicate
records.
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(®) Duplicate records X

+~ Company ~/" Department + Last Mame

./ First Name + Phone [ ] Home

[ ] Mobile [ ] Fax [] E-mMail

[ | street L] zip " City

[ | vIP Status  +/ Category + Group
Save

In the drop-down list to the right of Duplicate Records, you can decide how to handle duplicates.

Click Show data... to verify your settings and click Continue to start the import.

Synchronize LDAP
With the Download XML button, users can download the XML configuration file onto their computer, which
can be used later to exchange the configuration. For security reasons, the file does not contain the IP

address, username and password.

With Upload XML, previously saved configuration files can be uploaded to set up the LDAP import.
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Users can access contact directories by selecting the Directories menu.

Callisto provides two kinds of contact directories:
Internal contacts are the contacts connected to the call manager system.
External contacts are contacts saved and managed in Callisto. Two types of external contacts exist:
* Global entries are available to all internal users connected to Callisto. Users can only edit them if
they are granted the corresponding permission by an administrator.
¢ Private entries can be created by any user and are only available to the user who created them.
Administrators can access all private entries as well.
Callisto includes three kinds of directories:
e Global directory: available to all users and managed by the Callisto administrator

e Local directory: available to all internal users
¢ Private directory: managed by and only available to every individual user

Internal contacts

Parties connected to your company’s telephony system (PABX) can be accessed by choosing Directory >
Internal Contacts from the main menu and are listed in the Internal Contacts view.
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@ Internal Contacts

|Order by Last Name  ~ |

Lilly Adamsen
Marketing

dededs
E & 8 ®

Phone Message Mabile E-Mail
Hermann Brandstatter
Sales

k4 &

E @ I §

Phone Message Maobile SMS E-Mail

Ashley Cooper
HR

External contacts

)

Q
David Baker
Management
dr
Phone Mobile E-Mail
Phil Brook
RED
*

E 6

Phone Message E-Mail

‘W Sarah Degée

Management
b

Fred Bloggs
Management
dededrde o

E & 1§

Phone Message Maobile

Jeff Cole
Design
Yk

E O

Phone Messzge E-Mail

Jane Doe
Marketing

b

SMS

E-Mail

The External Contacts view lets you browse the directories (both Global and Private) and edit entries. You
can directly dial a number, send an SMS, email, or fax message by clicking on the respective number or
icon. Clicking an entry’s name lets you edit it.

' P— (AT

Add a new entry

To create a new external contact, click the New Entry button at the top of the External Contacts pane.

PhoneBook
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External Contacts

)

I + New Entry I [Q
Last Name “ First Name Company Directory
E> Brown Paul General Store Inc. <Global= sk
E: pawson Kathy Widdmann Logistics <Private= o e ek
E pumont Philippe Matrix Architecture S.A. <Global=>
ﬁ Erickson Sarah Monsource <Global> drde dededk
E> cruber Daniel Media Machine GmbH <Global= *
[ =™

o T P

VIP Status Phone

Mobile

F1212H00K 191 TR @

+ad FTRHO 448 1RO @

+3301 20000 +336 10000 @

e FORMOO A4 TR0 @

F4IL22X000CK H43600X00C0K @
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(®) <New Entry>

Last Name: | |

First Name: | |

VIP Status:

Drop image here

Category: Global v

Group: | b |
Company: | |
____________________________ Department: | |
Street: | |
Zip: | | City: | |
E-Mail: | |
Phone: | | Home: | |
Mobhile: | | Fax: | |

Save

Fill out all the information for your new directory entry. The Category drop-down menu determines in which
directory the entry is stored. The contact is created when you click Save.

You can only choose between categories if your Callisto user account has the permission to edit the global
directory. Otherwise, you can create entries in your local directory only.

Import

External contacts can be imported from CSV files or an LDAP server. From the main menu, choose
Directory > Import and select the import method from the pane. Contact your administrator if you are not
familiar with handling the import structures.

Import via CSV file

Click Import CSV File and choose a file to upload to Callisto. Set the delimiter used in the CSV file in the
Delimiter drop-down list. Set the fields which correspond to the data from the respective drop-down menus.
If the checkbox First row contains column headers is checked, the drop-down menus will show the names
found in the header row, otherwise a list of numbers (F1, F2, F3...) will indicate the column inside the CSV
file. You can also choose Custom from the drop-down menus to set custom values that will apply to all
imported contacts.

Import from LDPA server

Click Import from LDPA Server and enter the access information to the server you want to import the
contacts from. Set the LDPA attributes which correspond to the data from the respective drop-down menus.
You can also choose Custom from the drop-down menus to set custom values that will apply to all imported
contacts.
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be reproduced. Reverse engineering of the hardware or software is prohibited and is protected by patent law.

This material or any portion of it may not be copied in any form or by any means, stored in a retrieval system,
adopted or transmitted in any form or by any means (electronic, mechanical, photographic, graphic, optic or
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to users either by direct or indirect use of this information. This document may contain information about third
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While due care has been taken to deliver accurate documentation, CTModule AG does not warrant that this
document is error-free. If you find any errors, inconsistencies, omissions or other problems related to this
document, please report this in writing by email to box@ctmodule.com at CTModule AG.

CTMaker, VAS, Callisto, Callisto Express, Callisto ISDN, Callisto One, Callisto UCM, Callisto Cruise, Callisto
Hospitality, Callisto X Mobile, COC Express , COC UCM and CTModule AG are trademarks and the
CTModule logo is a service mark of CTModule AG.

All other products or company names mentioned herein are used for identification purposes only, and may
be trademarks or registered trademarks of their respective owners.

The following description of software, hardware or process of CTModule AG or other third party provider may
be included with your product and will be subject to the software, hardware or other license agreement.

Disclaimer
Changes are possible without notice.
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All rights reserved.

For more information about CTModule AG, visit the CTModule web site at

www.ctmodule.com
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