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If voice recording is available on your Callisto system, an item labeled Voice Recording is present in the
main menu. Clicking this item will reveal all filters that your account has access to.

Clicking a filter will list all recordings that are categorized by the filter.

Click on a record to listen to it. Depending on the access rights given to your account, you also may perform
the following actions:

* Preserve record: Exclude the record from being deleted automatically.

¢ Show record info: Show detailed information on a record.
¢ Delete record: Delete the record. This action is permanent and the record cannot be restored.

VoiceRecording - User manual Page 3/6



@ All recordings

[14.03.2024, 00:00 (|- [15.03.2025, 00: 00 | | options ~ | [Q )
Local Last Mame First Name Department Remote party Type Size Duration Date/Time =~

*Fd4 1127 Jovanovic  Vladislav IT 1012 mp3 5673 KB 24:12 03.03.2025 13:50:46

',5""( 1116 Degée Sarah Management 1012 mp3 24 KB 00:06 03.03.2025 13:41:16

) 1102 Park Seong-Ho  Design 9116 mp3 12 KB 00:03 19.02.2025 10:17:18

*¥ 4 1020 Johnsen Christoffer R&D 1012 mp3 3073 KB 13:07 04.02.2025 11:06:35
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Depending on your configuration, you can delete recordings. If you delete a recording, it will be deleted
permanently and cannot be restored.

VoiceRecording Gadget

This gadget can be accessed with the URL http://<callisto>/Jabber/Recording/Recording.asp,
where <callisto> is the address of your Callisto installation.
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This gadget enables you to start and stop manual recordings.
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Copyright © 2026 CTModule AG; All Rights Reserved
This document contains proprietary information of CTModule AG. No part of the work described herein may
be reproduced. Reverse engineering of the hardware or software is prohibited and is protected by patent law.

This material or any portion of it may not be copied in any form or by any means, stored in a retrieval system,
adopted or transmitted in any form or by any means (electronic, mechanical, photographic, graphic, optic or
otherwise), or translated to any language or computer language without the prior written permission of
CTModule AG.

The information in this document is subject to change without notice. CTModule AG makes no representation
or warranties with respect to the contents herein and shall not be responsible for any loss or damage caused
to users either by direct or indirect use of this information. This document may contain information about third
party products or processes. This third party information is out of the sphere of influence of CTModule AG.
Therefore CTModule AG shall not be responsible for the correctness or legitimacy of this information.

While due care has been taken to deliver accurate documentation, CTModule AG does not warrant that this
document is error-free. If you find any errors, inconsistencies, omissions or other problems related to this
document, please report this in writing by email to box@ctmodule.com at CTModule AG.

CTMaker, VAS, Callisto, Callisto Express, Callisto ISDN, Callisto One, Callisto UCM, Callisto Cruise, Callisto
Hospitality, Callisto X Mobile, COC Express , COC UCM and CTModule AG are trademarks and the
CTModule logo is a service mark of CTModule AG.

All other products or company names mentioned herein are used for identification purposes only, and may
be trademarks or registered trademarks of their respective owners.

The following description of software, hardware or process of CTModule AG or other third party provider may
be included with your product and will be subject to the software, hardware or other license agreement.

Disclaimer
Changes are possible without notice.
The General Terms and Conditions (GTC) of CTModule AG, Switzerland apply.

All rights reserved.

For more information about CTModule AG, visit the CTModule web site at

www.ctmodule.com
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