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Overview

Architecture

RESTRepresentational State Transfer interfaces provided by PhoneDiversions Group are in general called
using HTTP GET requests to retrieve information. Functions that upload or change data are called using
HTTP POST requests.

Authorization

Requests from localhost (127.0.0.1) are handled without authentication.

Requests from external sources require HTTP basic authentication. Use the credentials of a Callisto
account that has the privilege REST Authentication enabled. For setting user privileges, see the chapter 
User administration of the Callisto platform administration manual.
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https://en.wikipedia.org/wiki/Basic_access_authentication
https://www.ctmodule.com/en/knowledgebase/platform/administration/user-administration


Phone diversion functions

All examples shown here use the following placeholders. Replace these placeholders with the appropriate
data:

<user> and <password>: Credentials of a Callisto user with REST Authentication privilege.
<callisto>: The base domain name or IP address of the Callisto server.

This section describes the Phone Diversion REST functions.

listGroups

HTTP request method: GET

List the diversion groups with their data based on the provided parameters.

Parameters

groupId Only the data for the group that matches the ID is
listed

groupName Lists the groups (along with data) based on the
provided group name.

If parameters are ommited, all groups are listed.

Show the group with ID 27.

Example data

groupId=27: ID of the group

Request

curl --user <user>:<password>
 --data "groupId=27" -H "accept: application/xml" http://callisto_phoneDiversio
n/Rest/listGroups.asp

Response (successful)

<?xml version="1.0" encoding="iso-8859-1" ?>
<Callisto>
    <Request>listGroups</Request>
    <Response>
        <DiversionGroups>
            <Group>
                <GroupID>27</GroupID>
                <GroupName>Front Desk</GroupName>
                <Destination>1022</Destination>
                <State>ON</State>
                <Description>Diversion to the front desk phone</Description>
            </Group>
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        </DiversionGroups>
    </Response>
</Callisto>

Response (no data)

<?xml version="1.0" encoding="iso-8859-1" ?>
<Callisto>
    <Request>listGroups</Request>
    <Response>NOT_FOUND</Response>
</Callisto>



Copyright  

Copyright © 2026 CTModule AG; All Rights Reserved 

This document contains proprietary information of CTModule AG. No part of the work described herein may 

be reproduced. Reverse engineering of the hardware or software is prohibited and is protected by patent law. 

This material or any portion of it may not be copied in any form or by any means, stored in a retrieval system, 

adopted or transmitted in any form or by any means (electronic, mechanical, photographic, graphic, optic or 

otherwise), or translated to any language or computer language without the prior written permission of 

CTModule AG. 

The information in this document is subject to change without notice. CTModule AG makes no representation 

or warranties with respect to the contents herein and shall not be responsible for any loss or damage caused 

to users either by direct or indirect use of this information. This document may contain information about third 

party products or processes. This third party information is out of the sphere of influence of CTModule AG. 

Therefore CTModule AG shall not be responsible for the correctness or legitimacy of this information. 

While due care has been taken to deliver accurate documentation, CTModule AG does not warrant that this 

document is error-free. If you find any errors, inconsistencies, omissions or other problems related to this 

document, please report this in writing by email to box@ctmodule.com at CTModule AG. 

CTMaker, VAS, Callisto, Callisto Express, Callisto ISDN, Callisto One, Callisto UCM, Callisto Cruise, Callisto 

Hospitality, Callisto X Mobile, COC Express , COC UCM and CTModule AG are trademarks and the 

CTModule logo is a service mark of CTModule AG. 

All other products or company names mentioned herein are used for identification purposes only, and may 

be trademarks or registered trademarks of their respective owners. 

The following description of software, hardware or process of CTModule AG or other third party provider may 

be included with your product and will be subject to the software, hardware or other license agreement. 

 

Disclaimer 
Changes are possible without notice. 

The General Terms and Conditions (GTC) of CTModule AG, Switzerland apply. 

All rights reserved. 

 

For more information about CTModule AG, visit the CTModule web site at 

www.ctmodule.com 
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