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Setup

Installation
SMCS Alarm is installed through Callisto’s Open Application Manager. The installation and updating

process for OAM applications is described in the chapter Options of the Callisto platform administration
manual.

Privileges

The following application privileges can be assigned to a user for the SMCS Alarm application. For setting
user privileges, see the chapter User administration of the Callisto platform administration manual.

Settings Provides access to the Settings tab.
Messages Provides access to the Messages tab.
AlarmGroups Provides access to the Alarm Groups tab.
Reports Provides access to the Reports tab.
Access

»
Configure icon
Administrators can access the SMCS Alarm configuration by navigating to System > Open Application
Manager in the main menu. In the tab Applications, locate the SMCS Alarm instance and click on the

Configure icon.

Users who were granted privileges to access the SMCS Alarm instance can do so by navigating to
Applications in the main menu and clicking on the name of the SMCS Alarm instance.
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Settings

This tab contains the general settings.

Base URL for sending a message to a phone.

Base URL to start alarm on the phone group.

Base URL to stop previously started alarm on the
phone group.

Caller number
Caller name

Repetitions, Ring time, and Repetitions gap

Automatically delete reports after (days)
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Base URL (REST web service) used to send a
message to a specific phone. The following
placeholders need to be replaced with actual values
when applying the URL:

<phoneNumber>: Mandatory. The phone
number to which the
message should be sent.
<messagelD>: Mandatory. The ID of the
message. Can be found in
the Messages tab.
<callerID>: Optional. If provided, this
value will be used as caller
number when sending the
messages.
Base URL (REST web service) to start an alarm on a
group of phones. The following placeholders need to
be replaced with actual values when applying the
URL:

<groupNumber>: Mandatory. The ID of the
group to which the alarm
should be sent. Can be
found in the Alarm Groups
tab.

<messagelD>: Mandatory. The ID of the
message. Can be found in
the Messages tab.

Base URL (REST web service) to stop an alarm on a

group of phones. The following placeholder needs to

be replaced with an actual value when applying the

URL:

<groupNumber>: Mandatory. The ID of the
group to which the stop
signal should be sent. Can
be found in the Alarm
Groups tab.

This number is shown as caller’'s number on the

receiving phone(s) when a message is sent.

This name is shown as caller’'s name on the

receiving phone(s) when a message is sent.

Customize how often the alarm should ring, how long

it should ring and how long the silent gap between

ring repetitions should be. The value of Ring time and

Repetitions gap is set in seconds.

The time in days after which reports are deleted (see

chapter Reports).
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The REST web services must to be used on Ship’s Safety Management and Control System (or other
external systems). The services can also be invoked by entering the URLSs in a hormal web browser — this
can be used for testing or if a specific destination (i.e., crew members) should be informed in a quick
manner.

Send a message to the phone with the number 1026:
http://<callisto>

/ Appl i cati ons/i nbound/ SMCSY20AI ar i src/ REST. asp?act i on=sendMessage&phone=1026&m
essage=126

Send an alarm to the group with the ID 100:
http://<callisto>

/ Appl i cati ons/i nbound/ SMCS¥20AI ar ml src/ REST. asp?acti on=st art Al ar m&gr oupNunber =1
00&nessage=126

Stop the alarm that is being sent to the group with the 1D 100:
http://<callisto>

/ Appl i cati ons/i nbound/ SMCS¥20Al ar m src/ REST. asp?act i on=st opAl ar n&gr oupNurber =10
0
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Messages

Users who are authorized to access this tab can either record messages or upload pre-recorded messages
via the web GUI. The Name field uses the audio file name (without the file extension).

New messages

To create a new recording, click either the Record Message or the Upload Message button located at the
top of the window.

Record a message
Clicking on the Record Message button will open a window, promting the user to enter a phone number and

a filename. Upon clicking OK, the application will call the given number and the phone can be used to make
an audio recording. The recording will be saved in a file with the given file name.

Upload a message

Clicking on the Upload Message button will open a pop-up window allowing you to upload an audio file from
your computer.

Managing messages
Available messages can be played back by pressing the respective Play button.

Next to each message, a Record Message button and an Upload Message button allow you to replace that
message in the same manner as when creating new messages.

A message can be deleted by clicking the Delete icon.
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Alarm Groups

In this section, it alarm groups can be defined, modified, and deleted. Alarm groups represent groups of
important phones which will be called and receive a pre-recorded message in case of an alarm.

Each alarm group consists of the following parameters:

Group Number (ID) The ID of the group (used in REST requests).
Description A description of the group.
Repetitions How many times to repeat calls/alarms. If set to -1,

the alarm will be repeated infinitely until it is confirmed
(stopped). Valid values are integers between -1 and

100.

Repetition Delay Set in seconds. The delay between call repetitions.
Valid values are integers between 2 and 300.

Caller Name Name that will be displayed as caller name on the
receiving phones.

Stop repeats for responders If enabled, alarm repetition will cease on any phone

that has answered the call, while the alarm will
continue for other users (for the specified number of
times).

Alarm Destination A list of all phones (extensions) whch are part of the
group.

Alarm groups can be exported to a CSV file using the Export button. Conversely, an existing CSV file with
an alarm group configuration can be imported using the Import button.

Importing alarm groups

Clicking on the Import button will open a new window. On this page, it is possible to upload multiple files and
configure how they will be imported.

A CSV file to use for import can be with or without a header, and needs to use either commas (,) or
semicolons (;) as delimiters.

A valid CSV of an alarm group could look like this:

Group | D; Description; Repetitions; Repetition Delay; Caller nane; Stop repeats for
responders; Al arm Group Desti nati ons;

100; Machi nery Al arm G oup; - 1; 32; Machi nery; 0; "1020, 1020";

200; Fire Alarm Group;-1;30;Fire Alarm 0; "1020, Desk phone 3";"1026, Desk phone 4"
; *1028, Desk phone 5";

Group | D, Description, Repetitions, Repetition Delay, Caller nane, Stop repeats for
responders, Al arm Group Desti nati ons,

100, Machi nery Al arm G oup, -1, 32, Machi nery, 0, "1020, 1020",

200,Fire Alarm Group,-1,30,Fire AlarmO0, "1020, Desk phone 3", "1026, Desk phone 4"
, "1028, Desk phone 5",
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Alarm group destinations

Click on the Destination icon next to a group to access that group’s destinations/assignments. Every
destination consists of an extension and description.

It is is also possible to import alarm group destinations directly into manually created alarm groups from
CSV files. To import, open the alarm group and click the Import button. Check the example below for the
correct structure:

CSV structure example for an alarm group destinations import:
Al larm Group Destinations; Description;

1020; DECT Patrol 12;
1028; DECT Patrol 19;

Al arm G oup Destinations, Description,
1020, DECT Patrol 12,
1028, DECT Patrol 19,
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Reports

All SMCS alarm related actions are listed in this tab.

The reports can be filtered and exported to a CSV or Excel file. Possible filters are:

Start date Show reports from this date on
End date Show reports to this date
Text search Free text search for multiple fields

The following report fields exist:

Date/time The date and time when the alarm call was placed.

Message The message that was used for the alarm call.

Source IP The device from where the alarm/send message
command was triggered

Result The result of the action (successful or failed)

Group ID The ID/Number of the group, if the action was related

to a group call



Copyright

Copyright © 2026 CTModule AG; All Rights Reserved
This document contains proprietary information of CTModule AG. No part of the work described herein may
be reproduced. Reverse engineering of the hardware or software is prohibited and is protected by patent law.

This material or any portion of it may not be copied in any form or by any means, stored in a retrieval system,
adopted or transmitted in any form or by any means (electronic, mechanical, photographic, graphic, optic or
otherwise), or translated to any language or computer language without the prior written permission of
CTModule AG.

The information in this document is subject to change without notice. CTModule AG makes no representation
or warranties with respect to the contents herein and shall not be responsible for any loss or damage caused
to users either by direct or indirect use of this information. This document may contain information about third
party products or processes. This third party information is out of the sphere of influence of CTModule AG.
Therefore CTModule AG shall not be responsible for the correctness or legitimacy of this information.

While due care has been taken to deliver accurate documentation, CTModule AG does not warrant that this
document is error-free. If you find any errors, inconsistencies, omissions or other problems related to this
document, please report this in writing by email to box@ctmodule.com at CTModule AG.

CTMaker, VAS, Callisto, Callisto Express, Callisto ISDN, Callisto One, Callisto UCM, Callisto Cruise, Callisto
Hospitality, Callisto X Mobile, COC Express , COC UCM and CTModule AG are trademarks and the
CTModule logo is a service mark of CTModule AG.

All other products or company names mentioned herein are used for identification purposes only, and may
be trademarks or registered trademarks of their respective owners.

The following description of software, hardware or process of CTModule AG or other third party provider may
be included with your product and will be subject to the software, hardware or other license agreement.

Disclaimer
Changes are possible without notice.
The General Terms and Conditions (GTC) of CTModule AG, Switzerland apply.

All rights reserved.

For more information about CTModule AG, visit the CTModule web site at

www.ctmodule.com
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