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Manual

Callisto supports the Cisco Unified Communications Manager’s External Call Control feature. In order to use
it, the phones must be correctly configured. Please refert to the CUCM configuration manual.

The External Call Control feature can cause massive traffic to Callisto and may take up many resources.

Choose System > External Call Control.
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Filters

Use the Caller and Called input fields to set up a filter for External Call Control. There are three available
kinds of filters available from the drop-down lists to the left of the input fields.

Filter by number
Set a single number or a set of numbers for the filter. To define a set of numbers, there are two available
wildcard characters: The letter “T”, which substitutes for zero or more characters, and the full stop (*.”),

which substitutes for exactly one character.

Various number filters.

Filter Numbers to be filtered

555.. all numbers from 55500 to 55599
1111 11101, 11111, 11121, ...

555T 555, 5551, 555123456789, ...

Filter by regular expression

To set an advanced filter, you can define a regular expression. For more information, refer to the regular
expressions quick reference.

Filter by user groups

Numbers can be filtered based on whether they are present in a specific user group. For more details on
user groups, please refer to the chapter User administration.

Actions

Using the drop-down list Action, the following actions can be conducted on calls. Actions can be configured
using various attributes.

A call can trigger multiple actions if it matches the respective filters. Actions will be executed in order of how
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they are listed in External Call Control. You can change the order by pressing and holding the sort icon on
the very left of each list item. Actions marked with a flag icon will override this feature and prevent the
execution of any subsequent actions.

1. Continue: The call will be forwarded to the called number. The first attribute is an announcement
which will be played before the call proceeds.Ticking the checkbox will activate name resolving: If
the number is present in the Callisto directory, the caller’'s user name will be displayed on the call
receiver’'s phone.

Name resolving works only with CUCM v10.x and higher.

2. Continue — ?: The continue action as described above will be executed, but no other subsequent
actions will be executed.

3. Divert: The call will be redirected to another number than initially dialed. The attribute for this action
is the number to which the call will be diverted.

4. Reject: The call will be ended automatically. You can set an announcement that will be played
before the call ends.

5. Application: The call will be handled by the selected application.

6. Application — ?: The call will be handled by the selected application and no other subsequent actions
will be executed.

In the State drop-down list, the filter can be set to active, inactive or scheduled.

Schedules

Choosing the tab Schedules, you can set the time frames when a filter is active. Each schedule may contain
none, one or multiple time frames.

There are two kinds of time frames: The Day of week format for time frames depending on the day of week,
and the Date format for fixed dates. Time frames can also be added or modified after the schedule was
created.

Assign a schedule to a filter by setting the filter's State to Scheduled, then select the schedule from the right-
hand drop-down list.

Application

An Application can be added, installed, updated, and deleted the same way as in the Open Applications
Manager and startup scripts. If the the application has a frontend, it can be configured by using the
Configure icon.
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Copyright

Copyright © 2026 CTModule AG; All Rights Reserved
This document contains proprietary information of CTModule AG. No part of the work described herein may
be reproduced. Reverse engineering of the hardware or software is prohibited and is protected by patent law.

This material or any portion of it may not be copied in any form or by any means, stored in a retrieval system,
adopted or transmitted in any form or by any means (electronic, mechanical, photographic, graphic, optic or
otherwise), or translated to any language or computer language without the prior written permission of
CTModule AG.

The information in this document is subject to change without notice. CTModule AG makes no representation
or warranties with respect to the contents herein and shall not be responsible for any loss or damage caused
to users either by direct or indirect use of this information. This document may contain information about third
party products or processes. This third party information is out of the sphere of influence of CTModule AG.
Therefore CTModule AG shall not be responsible for the correctness or legitimacy of this information.

While due care has been taken to deliver accurate documentation, CTModule AG does not warrant that this
document is error-free. If you find any errors, inconsistencies, omissions or other problems related to this
document, please report this in writing by email to box@ctmodule.com at CTModule AG.

CTMaker, VAS, Callisto, Callisto Express, Callisto ISDN, Callisto One, Callisto UCM, Callisto Cruise, Callisto
Hospitality, Callisto X Mobile, COC Express , COC UCM and CTModule AG are trademarks and the
CTModule logo is a service mark of CTModule AG.

All other products or company names mentioned herein are used for identification purposes only, and may
be trademarks or registered trademarks of their respective owners.

The following description of software, hardware or process of CTModule AG or other third party provider may
be included with your product and will be subject to the software, hardware or other license agreement.

Disclaimer
Changes are possible without notice.
The General Terms and Conditions (GTC) of CTModule AG, Switzerland apply.

All rights reserved.

For more information about CTModule AG, visit the CTModule web site at

www.ctmodule.com




®
0.’

CTMODULE"

COMMUNICATION TECHNOLOGY MODULES

CTMODULE AG
Lehnweg 1
CH-3123 Belp/Berne

Switzerland

T: +41 (0)31 531 11 11

F: +41(0)31 531 11 12

sales@ctmodule.com

OFFICE GERMANY
Frankfurter Strale 92
D-65760 Eschborn/Frankfurt
Germany

T: +49 6196 2049173-0

F: +49 6196 2049173-9

sales-d@ctmodule.com

OFFICE SERBIA
Gospodara Vugica 145
RS-11000 Belgrade
Serbia

T: +381 18 308076

sales@ctmodule.com



http://www.tcpdf.org

	INDEX
	Administration manual
	Manual
	Copyright Information, Disclaimer


