
Configure recording

Following steps are necessary if you want to use the Callisto Recording feature.

On Cisco Unified Communictions Manager V10.x or later mobility and off-network conversations can be
captured using Network-recording. Please refer to the Cisco Recording documentation.

Turn on IP phone BIB to allow recording

The Built In Bridge of the agent phone must be set to On to allow its calls to be recorded.

Alternatively, you can set the Built-in Bridge Enable service parameter to On and leave the Built In Bridge in
the Phone Configuration window set to Default. Use the Device > Phone menu option in Cisco Unified
Communications Manager Administration to perform the necessary configuration.

Configure tones for Recording

Set the service parameters for playing a notification tone to True to allow playing it either to agent only, to
customer only, or to both.

Go to System > Services (Cisco Callmanager) and set the parameters to your needs.

Configure codec for recording

Set the service parameters for the used codecs.

http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmfeat/CUCM_BK_F3AC1C0F_00_cucm-features-services-guide-100/CUCM_BK_F3AC1C0F_00_cucm-features-services-guide-100_chapter_0101010.html


Recording is only supporting the G.711 codec.

Set G.711 A-law and µ-law to Enabled for All Devices.

All other codecs must be set to Enabled for All Devices Except Recording-Enabled Dev.

Create recording profile

1. Go to Device > Device Settings > Recording Profile menu in Cisco Unified Communications
Manager Administration to conduct the necessary configuration.

2. Enter the recording profile name, recording calling search space, and recording destination address.
3. Add a route pattern to Callisto for this recording destination number.

This destination number must be configured in Callisto Recording Option. Refer to the Callisto
Administration Manual.

Enable recording for a line appearance

To enable recording of an agent, set the Recording Option in the line appearance of the agent.
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Go to Call Routing > Directory Number in Cisco Unified Communications Manager Administration to conduct
the necessary configuration.

To enable the automatic and manual recording during and at the end of a call, set the Recording Option
parameter to Automatic Call Recording Enabled.

This setting can cause massive traffic to Callisto and might be very demanding on computing capacity. Also,
each recording will use a line license.

To save a record during or at the end of the call, Callisto Services are used for this. Refer to the Callisto
Administration Manual.

Set the recording Profile to the profile you created before.

Only for Cisco Unified Communications Manager v9.x and higher

If you want to start a record manually only, set the parameter to Selective Call Recording Enabled.
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With this setting, the recording is starting at the actual point of the call. This is invoked by a softkey
configuration on the Cisco Unified Communications Manager as described in the next chapter.

Add the record softkey or programmable line key to the device template

This configuration is optional and only available with Cisco UCM v9.x and higher.

To allow a user to start and stop recording from a Cisco IP device, add a record softkey or programmable
line key to the device template. This function can only be used if the phone line Recording Option in the
chapter above is set to Selective Call Recording.

To add a softkey, go to Device > Device Settings > Softkey Template in Cisco Unified Communications
Manager Administration to create or modify a non-standard softkey template. Configure the softkey layout
for the call state connected to have the Record softkey in the selected softkeys list.

To add the Record programmable line key, go to Device > Device Settings > Phone Button Template in the
Cisco Unified Communications Manager administration. Enter the button Template Name, Feature, and 
Label.
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