
Messages

Choosing Messages > Cisco Phone Messages lets you use the messaging service. Messages sent from
this service will be displayed on the phones of all selected users,  allowing any user of the PBX system to be
contacted at any time.

Type a title, the message and your phone number. The recipients can call back to the number you entered
by the press of a button on their Cisco IP Phone.

Message > Send SMS allows users to send short messages to any phones which are able to receive SMS.
In order to use this service, the SMS provider needs to be set up and working (see System parameters –
SMS).

SMS icon 

Enter the number or select a recipient from your directories. Open a directory, search the recipient, and
confirm the number with a click on the SMS icon. To send the message, click Send.

https://www.ctmodule.com/en/knowledgebase/platform/administration#subsection-sms
https://www.ctmodule.com/en/knowledgebase/platform/administration#subsection-sms
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