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In an environment with Callisto or if the Callisto credentials are provided, you can add additional Callisto
lines to be surveyed (e.g. a mobile number or a fax number). Click on the button Callisto lines, the currently
available Callisto lines will be listed. Click on the Add New Callisto Line icon and fill in the following
information:

e Line: the phone or fax number that should be surveyed.
e Name: a descriptive name for the line.

Click on Ok to save the newly added Callisto line. Once a Callisto line has been added, you can assign
users to it, which then will be visible on the COC Client of the respective users.

For more details, see Assignments.
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