COC Client overview

COC Client is a software which operators use to control telephone calls. In order to be able to connect to
COC Client, a client entity needs to be defined in the COC Configurator (see COC Configurator manual —
Clients).

Upon launching the COC Client, the user is presented with the login dialog. In this dialog, operators need to
enter the Callisto IP address and their user credentials.
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fred.bloggs

Remember password
Log in automatically

After filling in the required fields, the COC Client is started and the main view is displayed.
The main view consists of four panes:

¢ The Users pane (left): Contains tabs for all user lists, outlook contacts, directories, and groups you
have access to.

¢ The Details pane (top right)

e The Calls pane (middle right): Contains the Call History, Internal Pickup Queue, Parked Calls and
Busy Queue tabs

e The Operator pane (bottom right).


https://www.ctmodule.com/en/knowledgebase/coc/configurator/clients/
https://www.ctmodule.com/en/knowledgebase/coc/configurator/clients/

€OC - Callisto Operator Console - [Operator] - [}
6 Operator View Help
ﬂ ~ ™ Hold & park c’ ’c c’c a y a | (: (: Lm ) ‘. Z Monitoring A Operator Callback
o S Resume | & Busy Queue - - - Z coaching % Caller Callback
Dial End  Answer Consult Complete Blind Start Complete | Start  Stop | Dislpad Send ey
Voicemail 2 stop £ Phone Memo
Call Options Transfer Conference Call Recording Others Manitoring/Coaching Request Callback

Details v Qx *
Statefiter ~ @O 0@ ® (Q search Draxler Claudia I vl BE
Last Nahme First Name MNumber Department E-Mail al :**A::ilable %
{ @ adamsen Lilly 1064 Marketing lilly.adamsen@... : 5 5 “
{0 Baker David 1046 Management david.baker@ex... Line State Caller/Name Redirected Time
4 ‘l Brandstd.. Hermann 1008 Sales hermann.brand... ¢ a7 .
{1 Brock Phil 1109 R&D philbrook@exa... : ;24\“306600000000 :l?iiq:}“mber
{ @ cole Jeff 1162 Design Jeffcole@exam...
4 Cooper  Ashley 1128 HR ashley.cooper@...
( Degée Sarah 1116 Management sarah.degee@e...
{ @ Doe Jane 1031 Marketing Jane.doe@exa... Call Histary - ax
(@ Draler  claudia 1187 T claudia.draxler... : = =
{ ' Dupont Jean-Pascal 1041 Sales jeanpascal.dup. Fiter by Date Range: [11j03/2024 [~ | - [t4f05/2024 =] (A search J
{ @ Farrow Tamara 1144 Sales tamarafarrow... Line Number Name Redirected Date Duration
(@ Fischer  Hansjorg 1045 Accounting hansjorg.fischer... 2 on 1195 Korrapati Rajni 14/03/2024 09:03  00:1410
{ % Forbes  Lance 1012 R&D lance forbes @e... S onm 1057 Maric Marta 12/03/2024 1449 00:01:22
{  Fijimoto Chiyo 1146 Design chiya fujimoto... 2 on 1057 Mari¢ Marta 12/03/2024 1429 00:00:15
{1 Girard Roméa 1115 Accounting rameo.girard@...
{ @ Hidalgo  Rafael 1175 Sales rafaelhidalgo@.
{ @ Hirokawa Masayuki 1044 Marketing masayukihiroka...
{ @ Hong Gil-deng 1076 R&D gildonghong@...
{ @ inoue Eiji 1134 R&D
€ Jaggi aradhana 1088 Support aradhanajaggi... C Call History | - internal Pickup Queue | [FlParked caits | [E]Busy Queue -
{ @ Jeong Do-yun 1110 R&D doyunjeong@e...
{ @ Jjohnsen  Christoffer 1030 R&D christoffer.john... e Operator
{ @ Jovanovi¢ Vladislav 127 IT vladislavjovano...
{2 Kano Satoru 1061 Marketing satorukano@e.. @ Avilable
{2 Kunda Sudarshan 1137 Support sudarshan.kund... Q Search or dial
{ @ Korrapati  Rajni 1195 R&D rajnikorrapati@... Line State Caller/Name Redirected Time
{ @ Kkowalski Jan 1027 R&D Jjan kowalski@e... £ om Fred Bloggs
{ @ Kronber... Gabriela 1077 Accounting gabrielakronke...
{2 Kumar Ashok 1005 Management ashokkumar@e...
(2 mari¢ Martz 1057 T marta.maric@e... ¥
E External Contacts -
s 75 0f 75 Users

COC main window (Users pane in Detailed view)

COC Client overview

Page 2/3




COC Client overview

& coc - Catisto Operator Console - [Operator] - o x

o I E——

o~ | CHoa | [k & 83 B 8 Montoring G Operator Callback
. ™ € 60 Cf| & - T
ke e | Bomae| (0 LG B £ A Seamn | Gommomma
Dt | tna A Consut Compiete Sing | St Complete| St Stop | Diabad_send |
vty | Bson £ phonetieno
ol ptions Tt Confeence | GalRecording | Othes | Mankoring/Cosching | Request Callack
et vax
Steriter - 00000 CE a Draxler Claudia I ]
by ML e
LsstName  FrstName Number Department €M S :
(@ o rcomeentity ey e sate Caterame Rediected Time
( @ Baker David, Management C e
Avalale, 1046, dovd bakr@Gampleom B 000 Mabie number
ce. Brandsttter Hermann, saies B 20 Voice-Mail
7o s, 1008, hemarn rantatr@eoamplscom

(Do bookPhitssd cn

Cole Jeff, esign

Cooper Ashley, r
Busy, 1128, oh

(@ sean

Cantistary
Frerby: ooteRarge: [s/32024 5] - [azs 5

ey cooper@eampie Lne Number Name Redrected  Date Ourstion
Degée Sarah, Nersgement < won 1195 Korrapai Raji 14/03/2024 0903 001410

ot < on 1057 Mare Marta 1200372024 1449 000122
Doe Jane Matetrg < on st vt a4 woots

Draxler Claudia,
Avalabie, 118, crader@erampiecom
Dupont Jean-Pascal, sses

Ay, 1041, jenpozeldupont
Farrow Tamara, Sales
Aeaiabe 144 tamara

amplec:

@camplecom .
Fischer Hansjorg, Accounting S Callistory | internal Pickup Queue
Forbes Lance, R&0 00peraw

Offine, 101

lnceforbes@esample.com

e o | Eaur e E

() romor ® e
s Q Search or dial
(@5 ) Lne sate Callrame Redirected Time
( & o Hidalgo Rafael, Sses ¢ [ red plooa)
Vot 175 raae Hdalgo@eamplecom
(@ Hirokawa Masayuki, Marketing
Do ot Disrb, 1044 maseyi v

0 btermal Cortacts | S -

TS0 7S Users

COC main window (Users pane in Photo-List view)

Page 3/3


http://www.tcpdf.org

