Service functions

All examples shown here use the following placeholders. Replace these placeholders with the appropriate

data:

e <user> and <password>: Credentials of a Callisto user with REST Authentication privilege.

¢ <callisto>: The base domain name or IP address of the Callisto server.

e <MAGroup>: The name of the ManagerAssistant Group application instance to call.

All functions related to phone services and service integration are called by URLs containing the following

path:

http://<callisto>/ Applications/inbound/ <MAG oup>/rest/services

getintegrationURLS

HTTP request methods: POST; GET

Retrieves the integration URLs. With these URLs, the ManagerAssistant Group instance can be integrated

in Jabber, COC, or as a standalone gadget in any modern web browser.

Parameter

login The login method to use for accessing the services.
The following values are available:

manual:

auto:

COcC:

The user will be prompted
to log in manually when
accessing the URL.
Recommended for
terminals used by multiple
users.

Provides URLs containing
two xxx placeholders that
need to be replaced with a
user’'s username and
password. Accessing this
URL will perform
automatic login using the
provided credentials.
Recommended for Jabber
integration.

To be used with the
Callisto Operator Console.
Will perform automatig
login based in the
credentials used in the
COC application.

If this parameter is omitted, all available URLs are

returned.



Response

If the parameter login was set, the <Response> element contains the requested URL in an element
labeled <IntegrationURL>.

If the parameter login was not set, the <Response> element contains an element labeled
<IntegrationURLs> which contains three elements labeled <manual>, <auto>, and <coc>, each containing
the respective integration URL.

Retrieve the integration URL using manual login.
Example data
¢ login=manual: Retrieve the URL using manual login.

Request

curl --user <user>:<password>
--data "l ogi n=nanual " http://<callisto>
/ Appl i cati ons/i nbound/ <MAGr oup>/rest/services/getlntegrati onURLS. asp

Response

<Cal | i st o>
<Request >get | nt egr at i onURLs</ Request >
<Response>
<Integrati onURL>http://<callisto>
/ Appl i cati ons/i nbound/ <MAGr oup>/ src/ Jabber. asp</I ntegrati onURL>
</ Response>
</Callisto>

Retrieve all integration URLSs.

Request

curl --user <user>:<password> http://<callisto>
/ Appl i cati ons/i nbound/ <MAGr oup>/rest/services/getlntegrati onURLs. asp

Response

<Cal |i st o>
<Request >get | nt egr at i onURLs</ Request >
<Response>
<I ntegrati onURLs>
<manual >http://<cal i sto>
/ Appl i cati ons/i nbound/ <MAGr oup>/ sr c/ Jabber . asp</ manual >
<auto>http://<callisto>
/ LogonPage. asp?page=/ Appl i cati ons/inb
ound/ <MAGr oup>/ sr c/ Jabber . asp&anp; user =xxx&anp; pwd=xxx</ aut 0>
<coc>http://<callisto>
/ LogonPage. asp?page=/ Appl i cations/inb
ound/ <MAGr oup>/ sr c/ Jabber . asp&anp; user =%user ¥Ranp; pwd=%pwd%</ coc>
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</ I ntegrati onURLs>
</ Response>
</Callisto>

getPhoneServiceURLs
HTTP request methods: POST; GET

Retrieves URLs used for CUCM phone services.

Parameter
service The name of the service whose URL to retrieve. The
following values are available:
MainMenu: URL to access the phone
main menu.
1ButtonService: URL to access the 1
Button Service.
TransferCall: URL to access the transfer
call service.
PickupCalls: URL to access the pickup
calls service.
DirectCall: URL to access the direct
call service.
ChangeGroup: URL to access the change
group service.
ChangeStatus: URL to access the change
status service.
TeamStatus: URL to access the team
status service.
SetForwarding: URL to access the set
forwarding service.
If this parameter is omitted, all available URLs are
returned.
Response

The <Response> element contains the requested URLSs in respectively labeled elements.
Retrieve the integration URL for the 1 Button Service.
Example data
e service=1ButtonService: Retrieve the URL for the 1 Button Service.
Request
curl --user <user>:<password>
--data "service=1ButtonService" http:/

/ <cal |l i st o>/ Appl i cations/i nbound/ <MAG oup>
/rest/services/ get PhoneServi ceURLs. asp

Response
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https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-main-menu/
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-main-menu/
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#1-button-service
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#1-button-service
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#transfer-call
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#transfer-call
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#pickup-calls
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#pickup-calls
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#direct-call
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#direct-call
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#change-group
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#change-group
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#change-status
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#change-status
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#team-status
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#team-status
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#set-forwarding
https://www.ctmodule.com/en/knowledgebase/managerassistant-group/administration/phone-services/#set-forwarding

<Cal l'i st o>
<Request >servi ces</ Request >
<Response>
<1ButtonService>http://<callisto>
[ Appl i cati ons/i nbound/ <MAG oup>
/ src/ OneBut t on. asp?devi ce=#DEVI CENAME#</ 1But t onSer vi ce>
</ Response>
</Callisto>

Retrieve the integration URLSs for all phone services.
Request

curl --user <user>:<password> http://<callisto>
/ Appl i cati ons/i nbound/ <MAGr oup>/rest/servi ces/ get PhoneServi ceURLs. asp

Response

<Cal l'i st o>
<Request >get | nt egr at i onURLs</ Request >
<Response>
<Mai nMenu>htt p://<cal li st o>/ Appl i cati ons/i nbound/ <MAG oup>
/ src/ PhoneMenu. asp?devi ce=#DEVI CENAME#</ Mai nMenu>
<1ButtonService>http://<callisto>
/ Appl i cati ons/i nbound/ <MAGr oup>
/ src/ OneButt on. asp?devi ce=#DEVI CENAME#</ 1But t onSer vi ce>
<TransferCal | >http://<callisto>
/ Appl i cati ons/i nbound/ <MAGr oup>
/ src/ I ndependent Servi ces. asp?acti on=transf er Cal | &devi ce=#DEVI CENAME#</ Tr ansfer C
all >
<Pi ckupCal | >http://<callisto>
/ Appl i cati ons/i nbound/ <MAGr oup>
/ src/ src/ 1 ndependent Servi ces. asp?acti on=pi ckupCal | s&devi ce=#DEVI CENAVE#</ Pi ckup
Cal | >
<DirectCal |l >http://<callisto>
/ Appl i cati ons/i nbound/ <MAG oup>
/ src/ I ndependent Servi ces. asp?acti on=di r ect Cal | &evi ce=#DEVI CENAVE#</ Di rect Cal | >
<ChangeG oup>http://<cal listo>
[ Appl i cati ons/i nbound/ <MAG oup>
/ src/ I ndependent Servi ces. asp?acti on=changeG oup&devi ce=#DEVI CENAVE#</ ChangeG ou
p>
<ChangeSt at us>http://<cal | i st o>
/ Appl i cati ons/i nbound/ <MAGr oup>
/ src/ I ndependent Servi ces. asp?acti on=changeSt at us&devi ce=#DEVI CENAME#</ ChangeSt a
tus>
<Teanttatus>http://<callisto>
/ Appl i cati ons/i nbound/ <MAG oup>
/ src/ I ndependent Ser vi ces. asp?act i on=t eantst at us&devi ce=#DEVI CENAVE#</ Teantt at us>
<Set Forwar di ng>http://<cal | i sto>
[ Appl i cati ons/i nbound/ <MAGr oup>
/ src/ I ndependent Servi ces. asp?act i on=set For war di ng&devi ce=#DEVI CENAVE#</ Set For wa
rdi ng>
</ Response>
</ Callisto>
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