
Red manning phones and direct
access phones

Red manning phones

Red manning phones are the phone numbers which are observed by RedManning Mode. If the mode is
active, those phones cannot be called directly, expect for the direct access phones.

Since version 3.0.0 of the RedManning Mode application, every red manning phone needs to be registered
in the section External Call Control of Callisto. For each phone defined on the Red Manning Phones page,
an additional record needs to be added for any call that gets directed to a particular RedManning Mode
instance.

Direct access phones

Direct access phones are the phone numbers that can call the red manning phones directly. Phones which
are defined in this section can call the red manning phones, even when red manning mode is active.

https://www.ctmodule.com/en/knowledgebase/external-call-control/administration/


Activation and deactivation of red manning mode

If the phones service is configured and assigned properly, the red manning mode option will be available on
the phone display, showing the label defined in the settings. Pressing the assigned service button on the
phone will toggle the state of the mode. An announcement will confirm the change of state.

While activated, the display shows the state of the mode and only the direct access phones are able to call
directly.
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