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VoiceRecording in Callisto
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If voice recording is available on your Callisto system, an item labeled Voice Recording is present in the
main menu. Clicking this item will reveal all filters that your account has access to.

Clicking a filter will list all recordings that are categorized by the filter.

Click on a record to listen to it. Depending on the access rights given to your account, you also may perform
the following actions:

* Preserve record: Exclude the record from being deleted automatically.
e Show record info: Show detailed information on a record.
¢ Delete record: Delete the record. This action is permanent and the record cannot be restored.



@ All recordings

|14.03.2024, 00:00 |- |15.03.2025, 00:00 5| | options ~ | [Q |
Local Last Mame First Name Department Remote party Type Size Duration Date/Time =~

*Fd4 1127 Jovanovic  Vladislav IT 1012 mp3 5673 KB 24:12 03.03.2025 13:50:46

',5"( 1116 Degée Sarah Management 1012 mp3 24 KB 00:06 03.03.2025 13:41:16

*¥) 1102 Park Seong-Ho  Design 9116 mp3 12 KB 00:03 19.02.2025 10:17:18

*¥ 4 1020 Johnsen Christoffer R&D 1012 mp3 3073 KB 13:07 04.02.2025 11:06:35
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Depending on your configuration, you can delete recordings. If you delete a recording, it will be deleted
permanently and cannot be restored.

VoiceRecording Gadget

This gadget can be accessed with the URL http://<callisto>/Jabber/Recording/Recording.asp,
where <callisto> is the address of your Callisto installation.
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This gadget enables you to start and stop manual recordings.
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