
Administration manual

Thank you for purchasing our product Callisto, the ultimate application suite for your Cisco Unified
Communications Manager (Express) or UC500. You have aquired a technologically and functionally
advanced quality product, helping you and the users within your company to complete their daily tasks and
schedules with excellence. Callisto is based on open standards such as web technologies and our CTI
development framework CTMaker. This guarantees quick and easy integration, low resource requirements,
cost-effective development and other performance features for the foreseeable future. On our website,
you’ll find information about the latest products and developments around Callisto. If you have any
questions or requests, feel free to contact us directly.

This manual is aimed at administrators to accomplish all administrative tasks in an easy and efficient
manner.
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